UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK, COUNTY OF NEW YORK

CIVIL ACTION NO.: 16 CV 3207 (AJN) (GWG)

CANDICE LUE, an individual,
Plaintiff

V.

JPMORGAN CHASE & CO. a Delaware Corporation; ALEX KHAVIN, an individual; FIDELIA
SHILLINGFORD, an individual; JOHN VEGA, an individual; HELEN DUBOWY, an individual;
PHILIPPE QUIX, an individual; THOMAS POZ, an individual; CHRIS LIASIS, an individual;
MICHELLE SULLIVAN, an individual; and DOES 1 - 10, inclusive,

Defendants
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IN OPPOSITION/RESPONSE TO DEFENDANTS’
MOTION FOR SUMMARY JUDGMENT
DOCKET #s 89-100



EXHIBIT J

(Notice of Right to Sue Letter)



EEOC Form 161-B (11/09) U.S. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION

NOTICE OF RIGHT TO SUE (/SSUED ON REQUEST)

To: Candice Lue From: New York District Office
4122 Bel Vista Court 33 Whitehall Street
Lodi, NJ 07644 5th Floor

New York, NY 10004

On behalf of person(s) aggrieved whose identity is
CONFIDENTIAL (29 CFR §1601.7(a))

EEOC Charge No. EEOC Representative Telephone No.
Orfelino Genao,
520-2015-03588 Investigator (212) 336-3642

(See also the additional information enclosed with this form.)
NOTICE TO THE PERSON AGGRIEVED:

Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act (ADA), or the Genetic Information Nondiscrimination
Act (GINA): This is your Notice of Right to Sue, issued under Title VI, the ADA or GINA based on the above-numbered charge. It has

been issued at your request. Your lawsuit under Title VII, the ADA or GINA must be filed in a federal or state court WITHIN 90 DAYS
of your receipt of this notice; or your right to sue based on this charge will be lost. (The time limit for filing suit based on a claim under

state law may be different.)

More than 180 days have passed since the filing of this charge.

Less than 180 days have passed since the filing of this charge, but | have determined that it is unlikely that the EEOC will
be able to complete its administrative processing within 180 days from the filing of this charge.

The EEOC is terminating its processing of this charge.

The EEOC will continue to process this charge.

Age Discrimination in Employment Act (ADEA): You may sue under the ADEA at any time from 60 days after the charge was filed untit
90 days after you receive notice that we have completed action on the charge. In this regard, the paragraph marked below applies to
your case:

[:I The EEOC is closing your case. Therefore, your lawsuit under the ADEA must be filed in federal or state court WITHIN
90 DAYS of your receipt of this Notice. Otherwise, your right to sue based on the above-numbered charge will be lost.

RIENSN

The EEOC is continuing its handling of your ADEA case. However, if 60 days have passed since the filing of the charge,
you may file suit in federal or state court under the ADEA at this time.

]

Equal Pay Act (EPA): You already have the right to sue under the EPA (filing an EEOC charge is not required.) EPA suits must be brought
in federal or state court within 2 years (3 years for willful violations) of the alleged EPA underpayment. This means that backpay due for

any violations that occurred more than 2 years (3 years) before you file suit may not be collectible.
If you file suit, based on this charge, please send a copy of your court complaint to this office.

On behalf of the Commission

%/Mf % 4 L0 20\

? "Kevin J. Berry, (Date Maiied)
District Director

Enclosures(s)

T Diane Padilla
Employee Relations Manager
JPMORGAN CHASE & COMPANY
10 South Dearborn Street, 20th Floor
Chicago, L 60603



EXHIBIT JJ

(Plaintiff Candice Lue’s Completed Termination Process Including Severance and
Retention Payments)
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JPMORGAN CHASE & Co.

September 26, 2014

Candice Lue
4122 Bel Vista Court
Lodi, NJ 07644

Dear Candice,

Due to changes in our business, our staffing needs have changed. As a result, your position will be eliminated and<l(
your employment with JPMorgan Chase & Co. and all of its affiliates (the "F irm") will terminate effective
11/09/2014 (your "Termination Date"). This notice letter ("Notice Letter") describes the severance pay and related
benefits and services for which you will be eligible based on the terms of the J PMorgan Chase Severance Pay Plan
(the "Severance Plan").

While we do not anticipate any changes regarding your job elimination, J PMorgan Chase reserves the right to
rescind this Notice Letter or change your Termination Date for any reason.

Notice Period

Your notice period begins immediately as of the date of this Notice Letter and ends on your Termination Date
("Notice Period"). During your Notice Period, you will continue to be treated as an active employee and will be
expected to continue performing your assigned duties, unless otherwise directed by your manager. Generally, you
will be asked to work during your Notice Period unless otherwise directed by your manager. Any period of non-
working notice will reduce the severance paid to you by a correlating amount. You will continue to receive your
regular wages during this Notice Period, unless you are a commissioned employee or have been otherwise instructed
by your manager. If you fail to perform in a satisfactory manner or leave the Firm before your Termination Date
without having been released by your manager, you will not be eligible for the severance pay and related benefits
and services described in this Notice Letter.

Severance Pay

If you do not secure another position within the Firm by your Termination Date, you will be eligible for a payment
equal to 4 weeks of severance-eligible compensation reduced by any non-working Notice Period, in accordance with
the terms of the Severance Plan. Your severance payment will be paid to you in one lump sum, provided that you
timely execute and return the enclosed Release Agreement ("Release").

The severance pay and related benefits and services outlined in this letter (which are conditioned upon signing the
Release), exceed any pay and/or benefits you would be eligible to receive if you do not sign the Release.

If the Firm receives your executed Release within the required time frame, your severance payment will be made as
soon as administratively feasible on the Firm's regular payroll schedule. Your severance payment will be reduced by
any period of non-working notice.

Applicable taxes and other legally required deductions will be withheld from your severance payment. No benefit
deductions/contribution will be taken from your severance payment for any benefits you are participating in when
your employment ends.

Please Note: Because your severance payment is not considered eligible benefits pay under the JPMorgan Chase
401(k) Savings Plan or Retirement Plan, any 401(k) Savings Plan contributions, as well as Retirement Plan pay
credits, will end as of your Termination Date.

If for any reason the number of weeks of severance pay described in this letter differs from the number of weeks that
you are eligible to receive under the Severance Plan, you will receive the number of weeks specified in the
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View Paycheck Page 1 of 1

e Service » Payroll and Comgensaon » 2
View Pay Statement JPMORGAN CHASE & Co.
Candice Lue

JPMorgan Chase Bank Advice Number: 51630037 %
1111 Polaris Parkway Columbus, OH 43240 Pa mU\

rm u :

Phone 212-270-6000

To ensure security integrity, please log off after browsing by seiecting 'log off from the pull down list. \(\ (/&
View 3 Different Paycheck QPn'nier-!h'endlx versiogr o £AQ - o ( e/qe/(& (\/i/
Candice 5. m. Lue Company: TAX DATA: Federal State Local
4122 Bel Vista Court 5oz Marital Status:
G Department: =8 s
Lodi, NJ 07644 027853 Aflowances:
SiD “ Location: 4 Chase Metrotech 2 2 o
T ) Cte : Add!. Parcent: -
: - 0.00C 0.000 .000
Pay Date:
* 1142014 gsi. Amount:
Pay Begin Date: $0.00 $0.00 $0.00
1170172014 wirk State:
Pay End Date: : NY
11/15/2014 ' Ros State
. Cther Pay Begin Dt: NS

10/13/2014  { gcaf
Other Pay End Dt 10/26/2014
e — Hourly Rate

29.133495
Shift NA

.Cun'!nt 4,661.54 1,983.48 .00 7 2.678.06

2 Regnlew .. EndDae G T e g Federal 1,165.39
Pay Sev 11/01/2014 11/09/2014 4661.54; Medicare o 67.59
i S Social Security B 289.01
NJ Withholdng 13.0
NY Withholdng ) 448.44.
Totai: 1,983.48:

_Total: . o B 4,661.54°

P ‘Medicare Taxabie Wages ' 466154
Totsi: ' Totai: ' : * Added to Taxabie Wages

_P Account Type Aemm%;» E ; ~ Amount -Paycheck Numbar
Direct Deposit T Checking R 2,678.06 51630037

Return

https://psoft.jpmchase.net/psp/psprod91/EMPLOYEE/HRMS/c/ROLE EMPLOYEE.TL... 11/10/2014



Pay Inquiry

View Pay Statement

Candice Lue
JPMorgan Chase Bank

1111 Polaris Parkway Cciumbus, OH 43240

Phone 212-276-6000

JPMorcan CHase & Co,

Advice Number: 52186344

To ensure security integrity, please log off after browsing by sejecting 'log off from the puil down list.

View a check

Candice S. m. Lue
4122 Bel Vista Court

Lodi, NJ 07644

B printer-friendly version

ot

FAQ
- TAX DATA: Federal State Locat
Company: 802
Maritai Status: S s
Department: 132935  Allowances: 2 2 [
Location: 270 Park Avenue Addl. Percent: 0.000 0.000 0.000
Addl. Amount: . . 4
Pay Date: 121312014 $000: 3000 30.00
Wrk State: NY
Pa in Date: 12/1612014
o : - Res State NJ
Pay End Date: 12/3172014 Local
Other Pay Begin Dt:  11/24/2014 ' Hourly Rate 36.056306
Cther Pay End Dt: 12/07/2014 Shift N/A
F‘d Taxahh Gmu Total Texes | Total Decuctions NetPay
13.985. 00 5,850.62 0.00 8,034.28
94,373.1¢ 29633.71 3,166.43

Besceiption ‘BoginDate  ‘EndDate

‘Retention Award '05/19/2014
‘Holiday Pay
Ovomme Pay

Regular Basn
al

Vawtmn
.Siek Pay

Straight Time
‘Pay

:Persona! Day

Annual Cash
‘Incentive Award

“Total:

11/01/2014

Houre

Amount | i = i
{  Federal 34 5 756.59!
13,985.00 13,985.00: ) 962 16,‘ 6
© :Medicare 202.78 1,368.41
2379.15;
. :Social Security 867.07 5,851.14:
16,435.06
- NJ Withholdng 39.16 4336
901.36¢ | :
53, 36 INY Withholdng 1,345.36 561421
4476.75!
1,165.35!
990.54
233.07.
1500.00.  irotal: 5,950,862 29,833.71
13,385.00 95,088.28 |

Dental
:Maintenance Org

‘Medical PPO
‘Vision

Total:

135.60!

492,00
74.18'

70176

Medicare Taxable

m:: Block 600.00 Wages 13.985.00 94,373.19:
| e : e o Base 8,67?
smbﬁﬁf & 185487

- A&ded to

Taxable Wages
Total:

2,484.67.

Return

https://psoft.jpmchase.net/psc/psprod91/EMPLOYEE/HRMS/c/ROLE_EMPLOYEE.PY
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Lue, Candice

From: Rubenstein, Stuart

Sent: Tuesday, October 07, 2014 1:20 PM

To: GCG Ops All

Cc: Gangavarapu, Silpa R

Subject: FW: J.P. Morgan Completes Sale of Physical Assets

From: John Anderson and Mike Camacho [mailto:ibbroadcast@ib.jpmoraan.com]
Sent: Friday, October 03, 2014 2:39 PM ﬁE
Subject: J.P. Morgan Completes Sale of Physical Assets

JPMorgan

Message from John Anderson and Mike Camacho

As you may have seen, the firm’s sale of some of its physical commodities businesjgs to Mercuria closed today. To read
the press release, click here.




Lue, Candice

From: Sullivan, Michelle T CO nveyrs aah AR, c)‘H/\

Sent: Friday, October 10, 2014 12:18 PM

gzzbject: Il--?l:Ee:’ngeatggiticoen Payment WC/V\Q\ \e S (Al h Va n QL
Re: Reterton fay me]
O

Hi Candice,

HR confirmed the below. The release is required for both the severance and the retention but the payment are sent
separately.

Thanks,
Michelle Sullivan| Vice President | GCG | J.P. Morgan |4 Chase Metrotech Center, 13th Floor, Brooklyn, NY| T: 212 623 5646 |

michelle.t.sullivan@jpmorgan.com
JPMC Internal Use Only

From: Sullivan, Michelle T
Sent: Wednesday, October 08, 2014 5:52 PM
To: Lue, Candice

Subject: Retention Payment

Hi Candice,

Per HR, Retention will be paid a couple pay periods after a release is signed and returned.
| don’t believe you have been given this yet so | have followed up on the status.

Thanks,

Michelle Sullivan| Vice President | GCG | J.P. Morgan |4 Chase Metrotech Center, 13th Floor, Brooklyn, NY| T: 212 623 5646

michelle.t.sullivan@jpmorgan.com
JPMC Internal Use Only




JPMorgan

PERSONAL AND CONFIDENTIAL

May 19, 2014

Candice Lue

4122 Bel Vista Court
Lodi NJ 07644

USA

Dear Candice,

As you know, J.P.Morgan (“JPMC” or the “Company”) has recently announced the sale of its physical commodities
business (the “Sale”) to Mercuria (the “Buyer”). We anticipate that the Sale will close in the 3rd quarter of 2014,

For purposes of this letter agreement:

* “Closing Date” shall mean the date that the Sale, is completed as determined by J.P.Morgan.
®  “Transition Period” shall mean the time from February 1, 2014 to the Closing Date.

You have been identified by management as an employee whose continued employment, knowledge and skill is
important to a successful transition of the Commodities business to The Buyer. In recognition of your value during
this period and to encourage your continued employment and commitment through the Transition Period, you will
be eligible to receive, in addition to your current base salary, a payment (the “Retention Payment”) calculated as
follows:

The greater of:

®  30% of your 2014 Annualized Base Salary multiplied by a fraction, the numerator of which is the number
of whole weeks you worked from February 1, 2014 through the end of the Transition Period, and the
denominator of which is 52; OR

* your 2013 Incentive Compensation multiplied by a fraction, the numerator of which is the number of whole
weeks you worked from February 1, 2014 through the end of the Transition Period, and the denominator of
which is 52.

The Retention Payment is subject to reductions for all lawful withholdings.

To receive the Retention Payment, you must satisfactorily (as determined by JPMC management in its sole
discretion) perform your assigned job duties and stay in your position until the end of the Transition Period, unless
in management’s discretion, you are released earlier.

This Retention Payment is subject to all of the terms and conditions detailed in the TERMS AND CONDITIONS
OF RETENTION PAYMENT included with this letter and will be paid within 60 days following (i) the completion
of the Transition Period and (ii) termination of employment in a single lump sum, reduced by applicable tax
withholdings, provided that you execute and timely submit, and do not revoke, a release of claims (within 30 days
following the completion of the Transition Period and termination) in a form provided by JPMC.

Generally, eligibility for this Retention Payment is subject to your continued, active employment until ;h(eaﬁ of the
Transition Period. As noted above, we currently expect the Transition Period to end in the 3rd quarter 2014 and
therefore, for the avoidance of doubt, you would not be eligible to receive any incentive award for the performance

year 2014.

This letter, the Retention Payment and all of its terms and conditions are strictly confidential. You may not discuss
this letter, the Retention Payment or its terms and conditions with anyone, other than your legal or financial




J.PMorgan

advisors, provided they agree to preserve such confidentiality. If you violate this confidentiality requirement, you
will not receive the Retention Payment and may be subject to disciplinary action, up to and including termination.

If you have previously been awarded JPM Restricted Stock Units (“RSUs™) and in the event you (i) remain
continuously employed by JPMC or one of its affiliates during the Transition Period, and (ii) execute a release
agreement, your outstanding RSUs awarded under the JPMorgan Chase & Co. Long-Term Incentive Plan will
continue to vest in accordance with your award agreement and associated terms and conditions. For avoidance of
doubt, your RSUs will remain subject to various provisions of the terms and conditions your awards, such as, but not
limited to, obligations, cancellation and recovery.

Nothing in this letter or the attached summary constitutes a guarantee of employment, and, as always, you remain an
employee-at-will which means that you or JPMC can terminate your employment at any time for any reason.

During the Transition Period you may begin to seek alternate employment, including with the Company. To pursue
open job opportunities at the Company, please go to Job Connect to create an online search profile and to review job
opportunities. The Company will also provide career transition services for you to use; further details of these
services will be provided in due course.

This letter and associated TERMS AND CONDITIONS are intended to comply with Section 409A of the
Internal Revenue Code and shall be interpreted in a manner to comply with Section 409A of the Internal
Revenue Code. This letter and the attached ‘Terms and Conditions of Retention Payment’ are governed by
the laws of jurisdiction in which you are employed.

Please carefully review the following TERMS AND CONDITIONS. Please retain a copy of this letter and the
attachment for your files.

We appreciate your commitment to aiding with the work associated with the successful sale to the Buyer.

If you have any questions, please contact Silpa Gangavarapu at (646) 582-7364 or
silpa.r.gangavarapu@jpmorgan.com.

Sincerely,

Jennifen L Silvenman

Jennifer L. Silverman
Managing Director
J.P.Morgan



J.PMorgan

TERMS AND CONDITIONS OF RETENTION PAYMENT

In order to receive the Retention Payment specified in the attached letter:

J You must continue active employment and continue to perform your current or assigned job duties
satisfactorily during the “Transition Period”.
e During the Transition Period, you will continue to be subject to all applicable job performance standards,

human resources and other applicable policies and the JPMC Code of Conduct, all as in effect and amended
by JPMC from time to time. Your eligibility for this Retention Payment is conditioned on your compliance
with and satisfaction of such standards and policies, including continued compliance with the GCG
compliance manual.

e As a condition and in consideration of receipt of the Retention Payment, you must timely execute a Release
Agreement in a form to be provided to you by the Company which includes a waiver by you of all
employment-related claims against the Company. You will receive such Release Agreement at the close of
the Transition Period.

You will not receive any portion of this Retention Payment if:
e You resign from your position for any reason prior to end of the Transition Period or your employment is

terminated for cause. (“Cause” means deficient performance, violation of JPMC’s policies or the Code of
Conduct or negligence or misconduct, as determined in JPMC'’s sole discretion);

e . You do not successfully complete your job duties, including the successful completion of your transition
work, as determined by JPMC;

° You accept a different position within JPMC or one of its affiliates or subsidiaries prior to the end of the
Transition Period;

o You do not timely execute the required Release Agreement after the Transition Period;

° You revoke the Release Agreement.

Miscellaneous

Retention Payments are in addition to, and are not part of, your base salary or any other type of variable
compensation, and not considered covered compensation for purposes of JPMC’s employee benefit plans.

JPMC management will administer the Retention Payment and the terms and conditions outlined in this summary.
JPMC management will have complete and final authority to interpret these terms and conditions in the event of any
ambiguities, inconsistencies or disputes as to payment eligibility or terms. This letter contains the entire
understanding of the parties with respect to the terms and conditions of the Retention Payment and supersedes any
prior verbal or written communication. ~Any modifications to the Retention Payment or the attached letter must be
in writing signed by JPMC management.



From: Sullivan, Michelle T

To: Shillingford, Fidelia X

CcC: Miller, Brooke A ;Cabrera-Vargas, Ana J"

Sent: 1/14/2015 7:05:01 PM

Subject: RE: Candice Lue EOY Ranking and Commentary

She was not eligible for cash incentive per her retention document. %'

If she has any questions she can reach out to me or HR to clarify.

Thanks,
Michelle Sullivan) vice President| GCG | J.P. Morgan |4 Chase Metrotech Center, 13th Floor, Brooklyn, NY| T: 212 623 5646

michelle.t.sullivan@jpmorgan.com
JPMC Internal Use Only

From: Shillingford, Fidelia X

Sent: Wednesday, January 14, 2015 2:03 PM

To: Sullivan, Michelle T

Cc: Miller, Brooke A

Subject: RE: Candice Lue EOY Ranking and Commentary

Hi
She is not eligible from my pool; | was told that she would be part of yours. | have finalized the review in PMC.

Regards
Fidelia Shillingford | VP, Counterparty Risk Management | J.P. Morgan Asset Management
270 Park Avenue, 9th Floor. NewYork. NY 10017-2014 | T: 212 648 1810

From: Sullivan, Michelle T

Sent: Wednesday, January 14, 2015 1:52 PM

To: Shillingford, Fidelia X

Subject: RE: Candice Lue EOY Ranking and Commentary

Hi-Candice hasn’'t reached out. | was going to send her a note to see when she was free, but wanted to check with
you first.

I think Comp discussions are next week and | have been told that PMCs need to be finalized (signed, etc) before then.
| don't believe she is eligible (at least not from my pool) but want to be consistent.

Thanks,
Michelle Sullivan] vice President| GCG | J.P. Morgan |4 Chase Metrotech Center, 13th Floor, Brooklyn, NY| T: 212 623 5646|

michelle.t.sullivan@jpmorgan.com
JPMC Internal Use Only

From: Shillingford, Fidelia X

Sent: Tuesday, January 06, 2015 6:18 PM

To: Sullivan, Michelle T

Cc: Miller, Brooke A; Cabrera-Vargas, Ana J

Subject: Re: Candice Lue EOY Ranking and Commentary

Hi
Happy New Year to you as well.
Yes, your feedback and rating has been inputted in PMC and also communicated to Candice. | have also advised her

that she should also schedule some time to discuss with you.

JPMORGAN CHASE 001364



EXHIBIT K

(Emails showing Plaintiff, Candice Lue, who is Black, was the only analyst
ordered/assigned to do the Employment Racially Discriminatory tasks)



Lue, Candice

From: Khavin, Alex G

Sent: Monday, December 22, 2014 8:00 AM

To: Lue, Candice

Subject: RE: CRG Extended Team Meeting Documents for Monday December 22

Gandics- Minutes Cor Srhe November 2014

Where are the meeting minutes? Govern ance \-&Q,Q/‘\“\h 5 mg G\ rs+ ever
Jovernance meeting I +he. Counterparty

Alex Khavin ﬂ“SK GTOMP (C QG)

Executive Direct N ;

J.ée.cl\;!ic;\ganlr:scsoe; Management M}ﬁ OO\(\ dOC\‘ﬁ WGQS NOVQMer ‘O/ QO’L".

alex.g.khavin@jpmorgan.com

270 Park Avenue, floor 9 CK/

Phone: 212-648-0172
Fax: 917-463-0245
Mobile: 817-414-27786

From: Lue, Candice

Sent: Friday, December 19, 2014 9:08 PM

To: AM Counterparty Risk Group

Subject: CRG Extended Team Meeting Documents for Monday December 22

Hi Team,

Please see attached the following documents for Monday’s meeting. Also located here on shared drive:

Canada Securities Limits

AM Dashboard

Daily Market Indicator Monitoring Sheet
AM Counterparty Exposure Report
Reconciliation Report

Best regards,
Candice

Candice Lue | Asset Management | Counterparty Risk Group | J.P. Morgan | 270 Park Avenue, 9th Floor, New York, NY
10017 | B (212) 648 - 0936 | " Candice.Lue@jpmorgan.com




Lue, Candice

From: Khavin, Alex G

Sent: Tuesday, January 20, 2015 2:18 PM

To: Lue, Candice

Subject: FW: Follow Ups from CRG Extended Team Meeting December 22, 2014
Attachments: AM Counterparty Risk Procedures Document docx 12-14-2014 (2).docx
Candice-

As | had requested, are you collecting all the attachments necessary for the meeting and printing beforehand? We also
need to send to Asia a full pack tonight so they have access to it during the meeting.

Alex

Alex Khavin

Executive Director

J.P. Morgan Asset Management
alex.g khavin@ipmorgan com

270 Park Avenue, floor @

Phone: 212-648-0172

Fax: 917-463-0245

Mobile: 917-414-2776

From: Dauber, Kimberly S

Sent: Tuesday, January 20, 2015 1:14 PM

To: Vroom, Ryan W; Haider, Mohammad Z; Lue, Candice; AM Counterparty Risk Group
Subject: RE: Follow Ups from CRG Extended Team Meeting December 22, 2014

Hello all;

The most recent version of Procedures are attached. There has been no changes since our last discussion but | think it
would be best to discuss as a group to determine if further updates are necessary.

Best regards,

Kimberly Dauber | Vice President | J.P. Morgan Asset Management | 270 Park Ave, 9th Floor, New York, NY 10017 | T: 212-270-
1655 | kimberly.s.dauber@ipmorgan.com

From: Vroom, Ryan W

Sent: Tuesday, January 20, 2015 12:31 PM

To: Haider, Mohammad Z; Lue, Candice; AM Counterparty Risk Group

Subject: RE: Follow Ups from CRG Extended Team Meeting December 22, 2014

Ryan
Create/provide RCC slide to include with Extended Meeting materials — See Attached.

Ryan W. Vroom, CPA
J.P. Morgan Asset Management

From: Haider, Mohammad Z
Sent: Tuesday, January 20, 2015 12:28 PM



Lue, Candice

From: Shillingford, Fidelia X

Sent: Monday, February 23, 2015 5:13 PM

To: Ng, Kenneth T

Cc: Dauber, Kimberly S; Nguyen, Fiona N; Lue, Candice
Subject: RE: Governance meeting

Thank youl!

Fidelia Shiilingford | VP, Counterparty Risk Management | J.P. Morgan Asset Management
270 Park Avenue, 9th Floor, New York, NY 10017-2014 [ T: 212 648 1810

From: Ng, Kenneth T

Sent: Monday, February 23, 2015 5:13 PM

To: Shillingford, Fidelia X

Cc: Dauber, Kimberly S; Nguyen, Fiona N; Lue, Candice
Subject: RE: Governance meeting

Sure, NP!

From: Shillingford, Fidelia X

Sent: Monday, February 23, 2015 5:12 PM

To: Ng, Kenneth T

Cc: Dauber, Kimberly S; Nguyen, Fiona N; Lue, Candice
Subject: Governance meeting

Hi Kenny
Given that both Candice and Fiona are out this week; can you pls take minutes. We will resume to as schedule for the

following meetings.

Regards
Fidelia Shiliingford | VP, Counterparty Risk Management | J.P. Morgan Asset Management
270 Park Avenue, 9th Floor, New York, NY 10017-2014 | T: 212 648 1810

SN\\‘mSQorc\ only instrucked Yhe non- Black an akger fodo
The minute Ssno‘r\r\‘\r\g about t+he P”\“H”ﬁr’«‘\’cl for +he other
Members o0& the Feam presenraton maten ols.

T am +he only Feammember Shﬂ\ing@ord hod ever
direcke d +0 do these rasks,
xS



Lue, Candice

From: Khavin, Alex G

Sent: Thursday, April 23, 2015 8:26 AM
To: Lue, Candice

Subject: RE: April 2015 Governance Meeting

Thanks - can you please in the future include in the email you send out to everyone with all the attachments?

Best, Even when T did n O+d0
Alex WQ, W\{ Y\\k\’ﬂg) ‘\ X ous St “
My oo +o email 1140
everyone “with all the
oHhachmens g

Phone: 212-648-0172
Fax: 917-463-0245
Mobile: 917-414-2776

----- Original Message-----

From: Lue, Candice

Sent: Thursday, April 23, 2015 8:25 AM

To: Khavin, Alex G

Subject: RE: April 2015 Governance Meeting

Hi Alex,

Fiona has the follow ups. Attached is the email she sent out from the last meeting.
Best regards,

Candice

Candice Lue | Asset Management | Counterparty Risk Group | J.P. Morgan | 270 Park Avenue, 9th Floor, New York, NY
10017 | | (212) 648 - 0936 | Candice.Lue@jpmorgan.com

----- Original Message-----

From: Khavin, Alex G

Sent: Thursday, April 23, 2015 8:12 AM

To: Lue, Candice

Subject: RE: April 2015 Governance Meeting

Candice, do you have the follow ups from last meeting?

Alex Khavin

Executive Director

J.P. Morgan Asset Management
alex.qg.khavin@jpmorgan.com
270 Park Avenue, floor 9
Phone: 212-648-0172




Fax: 917-463-0245
Mobile: 917-414-2776

From: Lue, Candice

Sent: Wednesday, April 22, 2015 6:46 PM
To: JPM AM Global CRG

Subject: RE: April 2015 Governance Meeting

Hi Team,

Please see attached for tomorrow's meeting.

. March 2015 Monthly Exposure Report

. March 2015 Monthly Reconciliation Report

March 2015 AM Dashboard
April 2015 Canada Securities Lending Limits Report

Best regards,
Candice

Candice Lue | Asset Management | Counterparty Risk Group | J.P. Morgan | 270 Park Avenue, 9th Floor, New York, NY
10017 | | (212) 648 - 0936 | Candice.Lue@jpmorgan.com

-----Original Message-----

From: Vroom, Ryan W

Sent: Wednesday, April 22, 2015 5:11 PM

To: JPM AM Global CRG

Subject: April 2015 Governance Meeting - RCC Slide

All,
Please see the attached RCC slide for March 2015 (April Meeting).
Best,

Ryan W. Vroom, CPA
Analyst

J.P. Morgan Asset Management
Ryan.W.Vroom@JPMorgan.com
WWW.ipmorgan.com/assetmanagement
270 Park Avenue - 9th Floor

New York, NY 10017

Phone: 212.648.1691




Lue, Candice

From: Shillingford, Fidelia X
Sent: Tuesday, June 23, 2015 1:53 PM
To: Haider, Mohammad Z; Khavin, Alex G; Poz, Thomas |; Kishore, Gaurav; Leung, Joyce L,

Gorniak, Hubert; Dauber, Kimberly S; Cheung, Timothy KF; Zambon, M Sol; Vroom, Ryan W;
Avetyan, Tatevik; Ng, Kenneth T; Nguyen, Fiona N; Lue, Candice; Gorniak, Hubert
Subject: RE: CRG Governance Meeting 5/28: Follow-ups

All
In preparation for our team meeting; please ensure that you have actioned your ‘follow ups’ below.

Algo, please save all necessary documents in the respective folder:
in a printable format. | will print the copies and bring to the meeting on

Thursday. Tim, please email your docs to me.

Please ensure that all materials are available in the folder by Wednesday 3pm; otherwise you will have to bring a hard
copy to the meeting.

Fiona, given that Candice is out; can you take the meeting minutes. Thanks in advance.

Shilling Ford asked he non-Blacic analyst 4o rake +he me et ngimj nutes,
WA ges o Candice 1S out"but Qo inh +C. of th -Black
jen I\ ut for fhe prinhing,etC. of The non
Hva;rg&mgrzgﬁgS’ Erese&n‘ra‘:?‘ion rvc‘qﬂr{a\s, swilingford who is Blacikcandq
| reSident had §¥0 4Q + :
From: Shillingford, Fidelia X 0S¢ Fasks hersel(l, Ci/

Sent: Thursday, May 28, 2015 10:57 AM
To: Haider, Mohammad Z; Khavin, Alex G; Poz, Thomas I; Kishore, Gaurav; Leung, Joyce L; Gorniak, Hubert; Dauber,

Kimberly S; Cheung, Timothy KF; Zambon, M Sol; Vroom, Ryan W; Avetyan, Tatevik; Ng, Kenneth T; Nguyen, Fiona N;
Lue, Candice
Subject: RE: CRG Governance Meeting 5/28: Follow-ups

Regards
Fidelia

Thanks Zeeshan.
Follows on my end completed.

Regards
Fidelia Shillingford

From: Haider, Mohammad Z

Sent: Thursday, May 28, 2015 10:34 AM
To: Khavin, Alex G; Poz, Thomas I; Kishore, Gaurav; Leung, Joyce L; Shillingford, Fidelia X; Gorniak, Hubert; Dauber,

Kimberly S; Cheung, Timothy KF; Zambon, M Sol: Vroom, Ryan W; Avetyan, Tatevik; Ng, Kenneth T; Nguyen, Fiona N;
Lue, Candice
Subject: CRG Governance Meeting 5/28: Follow-ups

Team — here are the follow-ups | captured from this morning’s governance meeting.

All
e CRG policy and finalized procedures document may be shared internally, if requested.
e Can only share designated 1 page CRG Overview documents externally, unless:
o Required under SMA IMA

o Required under AiFMD regulatory directive for specific activity types



Lue, Candice

From: Shillingford, Fidelia X

Sent: Monday, July 20, 2015 4:53 PM
To: Lue, Candice

Subject: RE: One-on-One

Discussion and Follow ups:

1. 1asked that you include in your tasks for the next two weeks, the responsibility for the Governance meeting
which is due this coming Thursday. Please reach out to the team to have them save the relevant documents in
the shared drive (see attached email for sample email) and bring copies to the meeting. Also, you are
responsible for taking meeting notes. Note, last month | solicited the help of Nikhil in sorting/compiling
documents; please work with him if you need assistance.

2. We established that your timeframe for updating the PowerPoint presentation on average is 6hrs (give or take
some)

3. You would get back to me on the planned vacation for the reminder of the year by end of the week

NN was e Summex intern.

% Eor +he Tune A1 MOWH\\& Governance
e Heeting, Shillinaford wohois Black and q
VICE PRESIDENT did +he Priang, ete. of
Regards the non- Black +emm members presentation
Fidelia Moterialy with Yhe help o & the Summer

t \
----- Original Appointment----- ‘n*tm} Ny \Chy |
From: Shillingford, Fidelia X %
Sent: Monday, July 20, 2015 9:12 AM

To: Shillingford, Fidelia X; Lue, Candice

Subject: One-on-One

When: Monday, July 20, 2015 3:30 PM-4:00 PM (UTC-05:00) Eastern Time (US & Canada).

Where: Alex Office

Hi Candice

Let’s resume our One-on-Ones.
Please find attached a template which | would like you to use (standard template used by the team: path -
; kindly fill out as appropriate and bring two copies

to the meeting.

Thanks in advance.

<< File: 1-1 Template.xlsx >>

Regards
Fidelia



Lue, Candice

From: Shillingford, Fidelia X

Sent: Tuesday, August 25, 2015 11:18 AM
To: Lue, Candice

Cc: Poz, Thomas |

Subject: RE: Monthly CRG Governance Meeting
Hi

Can you pls remind all members to save their documents in the shared folder so that you can print for the meeting?
Note that Asia does not have access to the shared folder so pls save Tim’s info and print.

In regards to meeting notes; the responsibility will be divided up among all analysts with each taking turn every month. |
will send a schedule in a separate email to all analysts.

Elleen Yulda is the WWwde administrative gssistant

Regards WNO These Bukies were never assigned +0.

s Eileen Xulda was noteven as much as asked +o

----- Original Appointment----- PONY Cor e %TQm())*V\Q, W\QQHY\S 0\96“ C\O\ She. SCM“OM{’/
From: Kulda, Eileen On Behalf Of Khavin, Alex G ?}\/ T was divecred 1o do hat, a z’

Sent: Tuesday, August 25, 2015 10:25 AM

To: Leung, Joyce L; Avetyan, Tatevik; Vroom, Ryan W; Shillingford, Fidelia X; Dauber, Kimberly S; Poz, Thomas I;
Zambon, M Sol; Nguyen, Fiona N; Lue, Candice; Gorniak, Hubert; Dang Ngoc, Alj; Dorfman, Jon

Cc: Kishore, Gaurav; Cheung, Timothy KF; Ng, Kenneth T

Subject: Monthly CRG Governance Meeting

When: Thursday, August 27, 2015 8:30 AM-10:00 AM (UTC-05:00) Eastern Time (US & Canada).

Where: Conference room 9B or see below for dial in number

Agenda:

Prior Meeting Follow-ups

Dashboard & Broker Reconciliation

MIS and Credit Trends Discussion

Limits Monitoring

Counterparty Exposure Report

MMF and Liquidity Trigger Breaches and Key Themes
Policies, Procedures and Practices Discussion

Any other Business

00 gy Ui bt WOr I S

Audio conferencing details:
Name: Alexandra Khavin

International direct: +1 857 318 0900
US Toll free: 1 888 575 5762 (JPMC)
Chairperson passcode: 68517031 then #
Participant passcode: 15204032 then #



Lue, Candice

e e o e R ]

From: Shillingford, Fidelia X

Sent: Wednesday, October 21, 2015 11:51 AM
To: Lue, Candice

Subject: Monthly Governance Meeting

Hi Candice

Friendly reminder that our Monthly Governance meeting is scheduled for tomorrow morning; please ensure all
materials are ready to go. Liaise with the Officers and Analyst regarding their materials.

Thanks

1

N Shillingford has never given vhese divectives
Fidelia +0 Gy 0f+he non-Black onalysts and lor
asSoci ates on the team.
NOH"Mg “Friendly" about this “remi noler!
(X



EXHIBIT KK

(Kimberly Dauber’s Email and Ryan Vroom’s Statement)



Lue, Candice

From: Dauber, Kimberly S

Sent: Wednesday, February 04, 2015 2:03 PM

To: Lue, Candice; Shillingford, Fidelia X

Subject: RE: Minutes and Documents for Extended Team Meeting
Candice -

Every analyst and/or associate on this team has been the minute taker of our Extended meetings at some time during
the last 2 years. | don’t think this is a function that is specifically written out in job duties because it’s an ad-hoc
function. However, Alex would pick a different person each time during our meetings. Most recently, it was understood
that the reporting analyst would handle it. I'm fine with including additional analysts to assist you with this.

Best regards,

Kimberly Dauber | Vice President | J.P. Morgan Asset Management | 270 Park Ave, 9th Floor, New York, NY 10017 | Tt 212-270-
1655 | kimberly.s.dauber@jpmorgan.com

From: Lue, Candice

Sent: Wednesday, February 04, 2015 1:55 PM

To: Shillingford, Fidelia X; Dauber, Kimberly S

‘Subject: RE: Minutes and Documents for Extended Team Meeting

Hi Fidelia,

Just to reiterate, as previously discussed, | have never considered these tasks to be my responsibility as | had confirmed
such in the interview and on the job.

Best regards,
Candice

Candice Lue | Asset Management | Counterparty Risk Group | J.P. Morgan | 270 Park Avenue, 9th Floor, New York, NY
10017 | B (212) 648 - 0936 | =" Candice.Lue@jpmorgan.com

From: Shillingford, Fidelia X

Sent: Wednesday, February 04, 2015 1:38 PM

To: Dauber, Kimberly S

Cc: Lue, Candice

Subject: Minutes and Documents for Extended Team Meeting

Hi Kim

| have discussed with Alex and she is ok with the proposal that we continue to rotate the responsibility of document
collection and minutes taking for our monthly governance meeting.

| suggest that we have a schedule so that each analyst is aware of who is responsible for which month. Can you please
select at least two analysts who could assist Candice with this responsibility? Once confirmed, | will fill in the appropriate
names for Analyst 1 and 2 and circulate.

Thank you.

Analyst Month

Feb Candice




Mar Analyst 1
Apr Analyst 2
May Candice
Jun Analyst 1
Jul Analyst 2
Aug Candice
Sep Analyst 1
Oct Analyst 2
Nov Candice
Dec Analyst 1
Regards

Fidelia Shillingford | VP, Counterparty Risk Management | 7.P. Morgan Asset Management
270 Park Avenue, Sth Floor, New York, NY 10017-2014 | T: 212 648 1810



Lue, Candice

From: Lue, Candice

Sent: Thursday, July 23, 2015 2:18 PM

To: Vega, John R.

Subject: Job Description: AM - Credit Reporting Risk Analyst
Attachments: RE: Minutes and Documents for Extended Team Meeting
Hello John,

As requested, | have provided a screenshot below from JobConnect of my job description.

Also, | just wanted to respectfully refute the statement that you made where you said that you were told by Fidelia
Shillingford and Alex Khavin that Baruch Horowitz, my predecessor who stayed the longest on the job was responsible for
the minutes and the printing, etc. of everyone’s Governance Meeting presentation materials.

However, before | do that, let me just ask: if this was a regular task for the job that was done by my first predecessor
during the 2 years before me joining the team and up to 5 months before my arrival, why wasn't it a part of my job
description? Why was it “suddenly scrubbed” from the job description of my second and third predecessors during the 5
months they preceded me?

To refute, please see the email from Kim Dauber attached that states, “Every analyst and/or associate on this team has
been the minute taker of our Extended meetings at some time during the last 2 years.... However, Alex would pick a
different person each time during our meetings.” Please note that Kim did not say that Baruch Horowitz was the minutes
taker. Also note that she made no mention of document collecting and printing, etc. because no other analyst and/or
associate was demeaned during the 2 years before me joining the team.

the printer, a teammate who | will leave unnamed and who was also a teammate of Baruch Horowitz asked her, “So now
when we have documents to print, we send it to an analyst (laughs)?” Alex’s response: “(laughs) | have to print it for
myself.”

My second reason to refute your statement is that at 8:20am on May 28, 2015 when Alex went to pick up something from ,

Funny, it seems as if only Fidelia and Alex have any knowledge of Baruch Horowitz having the responsibility of the taking
of the minutes and the printing, etc. of everyone’s Governance Meeting presentation materials during his more than 1 year

tenure.



EXHIBIT L

(Work from Home Denial Email})



Lue, Candice

From: Lue, Candice

Sent: Thursday, May 07, 2015 6:20 PM
To: Shillingford, Fidelia X

Cc: Khavin, Alex G

Subject: RE: WFH

Hi Fidelia,

Pursuant to our telephone conversation, with regards to the email below, please be advised that | sent it out because this
is what | see everyone else in the group doing, including two other analysts that did it this said week.

However, since I'm treated at a lower/different standard from everyone else, as directed by you and Alex, | will send you
an email letting you know about my situation, asking you for permission to work from home and you will communicate
accordingly to the group.

Best regards,
Candice

Candice Lue | Asset Management | Counterparty Risk Group | J.P. Morgan | 270 Park Avenue, 9th Floor, New York, NY
10017 || (212) 648 - 0936 | Candice.Lue@jpmorgan.com

From: Lue, Candice

Sent: Thursday, May 07, 2015 5:58 AM
To: JPM AM Global CRG

Subject: WFH

Hi Team,
Due to a family emergency, | have to work from home today. | can be reached via email and communicator. If urgent,

you can call me at

Best regards,
Candice



Lue, Candice

From: Nguyen, Fiona N

Sent: Wednesday, March 11, 2015 7:50 AM
To: JPM AM Global CRG

Subject: WFH

Hi all,

I will be working from home today due to a mild headache. | can be reachable at - or via communicator.

Fiona Nguyen

Analyst - Counterparty Risk Group

J.P. Morgan Asset Management

270 Park Ave, Sth Floor, New York, NY 10017

T:212-270-3909 | C: 916-335-7109 | fiona.n.nguyen@jpmorgan.com




Lue, Candice

From: Nguyen, Fiona N

Sent: Wednesday, May 06, 2015 7:55 AM
To: AM Counterparty Risk Group
Subject: WFH

Hi all,

| am not feeling well today and will be working from home, available via email, communicator and -

Fiona



Lue, Candice

From: Ng, Kenneth T

Sent: Tuesday, May 05, 2015 8:26 AM
To: Dauber, Kimberly S; AM CRG NY
Subject: Tuesday

Hi Kim

I'm not feeling well this morning and will be working from home available via e-mail, communicator or reachable at-

Kenny.



Lue, Candice

From: Kishore, Gaurav

Sent: Monday, May 11, 2015 8:06 AM
To: JPM AM Global CRG

Subject: Working from Home Today

I'm having an early morning meeting with EMEA and therefore WFH today. | can be reached at —

Regards,
Gaurav

Gaurav Kishore

Executive Director, Counterparty Risk Management
270 Park Ave, Sth Floor

New York, NY 10017

212 - 648 -0816

gaurav.kishore@jpmchase.com




Lue, Candice

From: Shillingford, Fidelia X

Sent: Monday, December 08, 2014 7:53 AM
To: JPM AM Global CRG

Subject: WFH Today

All

WFH today. Faith had a fever last night and has the cold. Staying home to monitor her.

Fidelia Shillingford



Lue, Candice

From: Lue, Candice

Sent: Tuesday, March 31, 2015 5:18 PM

To: Shillingford, Fidelia X; Kulda, Eileen

Subject: RE: WFH - Monday April 6 / Holy Thursday April 2
Hi Fidelia,

Following up from our conversation, since taking off Holy Thursday for religious observance has always been a part of my
tradition/upbringing, I'll just take the day off as a vacation day.

Hi Eileen,

Can you please update the team calendar for me on Holy Thursday (April 2) as a vacation day? It's currently on calendar
as WFH.

Thanks and regards,
Candice

Candice Lue | Asset Management | Counterparty Risk Group | J.P. Morgan | 270 Park Avenue, Sth Floor, New York, NY

From: Lue, Candice

Sent: Tuesday, March 31, 2015 11:07 AM
To: Shillingford, Fidelia X

Subject: RE: WFH - Monday April 6

Hi Fidelia,

For Monday, my doctor’s appointment is at 3pm and | will have my blackberry with me. My personal cell phone number is

Regarding Holy Thursday, | just wanted to let you know that | usually take the day off in addition to Good Friday for
religious purposes (Easter observance). However, because of the workload/nhuman resource shortage, | elected to work
from home on Holy Thursday. Also, please be advised that if | were to come into the office on Holy Thursday, I would
have to leave by 3pm to be home no later than 5pm. If | work from home then I'll be able to work until 5pm (2 hours

more).
Easter is the holiest Christian holiday in my family. ©

Best regards,
Candice

Candice Lue | Asset Management | Counterparty Risk Group | J.P. Morgan | 270 Park Avenue, 9th Floor, New York, NY
10017 | B (212) 648 - 0936 | * Candice.Lue@jpmorgan.com

From: Shillingford, Fidelia X

Sent: Tuesday, March 31, 2015 10:40 AM
To: Lue, Candice

Subject: RE: WFH - Monday April 6

Thanks Candice for the heads-up.
Can you please advise what your availability will be on Monday? Are you planning to take time off in the morning or

afternoon for your doctor’s appointment? Also, please provide number(s) that you can be reached at when WFH?



Lastly, given that you will be off on Friday and WFH on Monday; can | ask that you please come into the office on
Thursday? I am ok with you leaving on time on Thursday, if needs be. Please ask Eileen to remove the WFH on Thursday.

Regards

Fidelia Shitlingford | VP, Counterparty Risk Management | J.P. Morgan Asset Management
270 Park Avenue, 9th Floor, New York, NY 10017-2014 | T: 212 648 1810

From: Lue, Candice

Sent: Monday, March 30, 2015 10:19 AM
To: Shillingford, Fidelia X; Kulda, Eileen
Subject: WFH - Monday April 6

Hi Fidelia/Eileen,

| have a doctor’'s appointment on Monday, April 6 and need to work from home. Can | be added to the team calendar for
WFH?

Thanks and regards,
Candice

Candice Lue | Asset Management | Counterparty Risk Group | J.P. Morgan | 270 Park Avenue, 9th Floor, New York, NY
10017 | & (212) 648 - 0936 | " Candice.Lue@jpmorgan.com




Lue, Candice

From: Lue, Candice

Sent: Wednesday, April 01, 2015 8:04 AM

To: Kulda, Eileen; Shillingford, Fidelia X

Subject: Re: WFH - Monday April 6 / Holy Thursday April 2

Thanks Eileen!

Best regards,
Candice

From: Kulda, Eileen

Sent: Wednesday, April 01, 2015 07:56 AM

To: Lue, Candice; Shillingford, Fidelia X

Subject: RE: WFH - Monday April 6 / Holy Thursday April 2

Good morning Candice,
The vacation calendar has been updated.
Thanks,

Eileen

From: Lue, Candice

Sent: Tuesday, March 31, 2015 5:18 PM

To: Shillingford, Fidelia X; Kulda, Eileen

Subject: RE: WFH - Monday April 6 / Holy Thursday April 2

Hi Fidelia,

Following up from our conversation, since taking off Holy Thursday for religious observance has always been a part of my
tradition/upbringing, I'll just take the day off as a vacation day.

Hi Eileen,

Can you please update the team calendar for me on Holy Thursday (April 2) as a vacation day? It's currently on calendar
as WFH.

Thanks and regards,
Candice

Candice Lue | Asset Management | Counterparty Risk Group | J.P. Morgan | 270 Park Avenue, Sth Floor, New York, NY
10017 | B (212) 648 - 0936 | _* Candice.Lue@jpmorgan.com

From: Lue, Candice

Sent: Tuesday, March 31, 2015 11:07 AM
To: Shillingford, Fidelia X

Subject: RE: WFH - Monday April 6

Hi Fidelia,



Lue, Candice

From: Lue, Candice

Sent: Monday, March 16, 2015 8:22 AM
To: Shillingford, Fidelia X; Kulda, Eileen
Subject: Re: Not Feeling Well

Thanks. | have to take a sick day.

Best regards,
Candice

----- Original Message -----

From: Shillingford, Fidelia X

Sent: Monday, March 16, 2015 08:17 AM
To: Lue, Candice; Kulda, Eileen

Subject: Re: Not Feeling Well

Sorry message was sent before | was complete. Will you be WFH or taking a sick day.

Regards
Fidelia Shillingford

----- Original Message -----

From: Shillingford, Fidelia X

Sent: Monday, March 16, 2015 08:16 AM
To: Lue, Candice; Kulda, Eileen

Subject: Re: Not Feeling Well

Feel better.
Will you be WFH or

----- Original Message -----

From: Lue, Candice

Sent: Monday, March 16, 2015 07:32 AM

To: Shillingford, Fidelia X; Kulda, Eileen

Subject: Not Feeling Well

Hi Fidelia/Eileen,

I'm not feeling well today and will not be able to make it into the office.

Eileen - Can you please cancel/reschedule the 2:30 pm meeting | have with Philippe today?
Thanks and regards.

Best regards,
Candice



EXHIBIT L-1

(Heartlessness in Work from Home Denial Email Trail)



From: Shillingford, Fidelia X <fidelia.x shillingford@jpmorgan.com>

To: Avetyan, Tatevik <Tatevik Avetyan@jpmorgan.com>;Dauber, Kimberly S"
<kimberly.s.dauber@jpmorgan.com>;Gomiak, Hubert" <hubert.gorniak@jpmorgan.com>;Haider,
Mohammad Z" <mohammad.z.haider@jpmorgan.com>;Khavin, Alex G
<alexg.khavin@jpmorgan.com>;Kishore, GauraV' <gaurav.kishore@jpmchase.com>;Kulda, Eileen
<eileen.kulda@jpmorgan.com>;Lue, Candice <candice.lue@jpmorgan.com>;Ng, Kenneth T"
<kenneth.t.ng@jpmorgan.com>;Nguyen, Fiona N <fiona.n.nguyen@jpmorgan.com>;Poz, Thomas |
<thomas.i.poz@jpmorgan.com>;Vroom, Ryan W' <ryan.w.vroom@jpmorgan.com>;Zambon, M Sol

<m.sol.zambon@jpmorgan.com=>
) \ \
¢ Deendunt Bley Khouins divective, T

Sent: 5/8/2015 2:03:05 PM “S pQ
Subject: FW: Sick Day | : X :
hod 10 send. on emai) fo Defendant- & dt\\a
o Sh}\\'\n %%r le Hhina her co MY Situation +Hen
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{ J.P. Morgan Asset Managementaccor
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Fidelia Shillingford | VP, Counterparty Risk Managemen
- 8] l l

270 Park Avenue, Sth Flcor, New York, NY 10017-2014

i Atrer being denied he compands worlc CL
Sent: fjﬁqay, n; ;8 2015 6:28 AM Qmw\-\r\omg \()e,nQQ\\"I \V\Q(& o ae {-—htd(ﬁ

To: Shillingford, Fidelia X < .

Subject: Sick Day 0€-Q 0S {XHS\Q\QAQESE @/L

Good morning Fidelia,
I will be taking today off as a sick day to take care of my sick mother.

Best regards,

Candice

J.P. Morgan | 270 Park Avenue, Sth

Candice Lue | Asset Management |
.Lue@jpmorgan.com

| Counterparty Ris
Floor, New York, NY 10017 | | (212 0% |

¥
) €48 - 0936

————— Criginal Message-----
From: Lue, Candice

Sent: Thursday, May 07, 2015 5
To: JPM BM Global CRG

Subject: WFH

il
wn
co

Hi Team,

Due to a family emergency, I have to work from home today. can be reachsd via email and

T
communicator. If urgent, you can call me at {201) 414 - 4452.

Best regards,
Candice

JPMORGAN CHASE 000665



From: Lue, Candice T wos denmed dhe work Crom home pene &t

To: Shillingford, Fidelia X :Ng, Kenneth T S0 T_\wod t0 +ake three o\&dmom\ daus

ol Dauber, Kimberly S Py :

Sent: 5/11/2015 9:36:05 PM 06€ as “sicic days" Tdid NOT need ¥0

Subject: RE: Exposure Report Spﬁhd he whole da\(ﬁ CQ.‘(‘\Y% Cov mg
Mother, T Just- had Yo Stay Close 1o help

. her wirh bagic Fhinag with hot much

iokeckecence with myvequiar pay, O

Just a FYI - in pursuance to my email below, because my work from home is at manager’s discretion and needs to be approved
by my manager, | will have to take off Tuesday and possibly Wednesday as sick days.

Best regards,
Candice

Candice Lue | Asset Management | Counterparty Risk Group | J.P. Morgan | 270 Park Avenue, Sth Floor, New York, NY
10017 | ( (212) 648 - 0936 | + Candice.Lue@jpmorgan.com

From: Lue, Candice

Sent: Monday, May 11, 2015 10:47 AM
To: Shillingford, Fidelia X; Ng, Kenneth T
Cc: Dauber, Kimberly S

Subject: RE: Exposure Report

Hi All,

As long as it is okay for me to work from home, | will be able to execute my regular BAU. 1 just have to be close to my mother
at this time as she needs some help due to the recent injury she sustained.

Best regards,
Candice

Candice Lue | Asset Management | Counterparty Risk Group | J.P. Morgan | 270 Park Avenue, 9th Floor, New York, NY
10017 | ( (212) 648 - 0936 | + Candice.Lue@jpmorgan.com

From: Shillingford, Fidelia X

Sent: Monday, May 11, 2015 10:42 AM
To: Ng, Kenneth T

Cc: Lue, Candice; Dauber, Kimberly S
Subject: RE: Exposure Report

Kenny
I may need more than the 50%, if Candice is out.

Regards
Fidelia Shillingford | VP, Counterparty Risk Management| J.P. Morgan Asset Management
270 Park Avenue. 9th Floor. NewYork. NY 10017-2014 | T: 212 648 1810

From: Ng, Kenneth T

Sent: Monday, May 11, 2015 10:36 AM
To: Shillingford, Fidelia X

Cc: Lue, Candice; Dauber, Kimberly S
Subject: RE: Exposure Report

Sure, no problem. | can work on the 50% that was assigned to me at the beginning of the month.

From: Shillingford, Fidelia X
Sent: Monday, May 11, 2015 10:25 AM

JPMORGAN CHASE 000531



To: Ng, Kenneth T

Cc: Lue, Candice; Dauber, Kimberly S
Subject: Exposure Report
Importance: High

Hi Kenny
In Candice’s absence; can you please take over the report for April?
We can meet today to determine what was completed and what needs to be done.

?

Regards

Fidelia Shillingford | VP, Counterparty Risk Management| J.P. Morgan Asset Management
270 Park Avenue. 9th Floor. New York NY 10017-2014|T:212 648 1810

JPMORGAN CHASE 000532



From:
To:
Sent:
Subject:

Hello,

| am out of the office.

For BAU inquiries: please email AM_CRG_NY @jpmorgan.com
For reporting related inquiries: please contact Fidelia Shillingford and Kenny Ng

Fidelia: (212) 648 — 1810 or Fidelia.X.Shillingford@jpmorgan.com
Kenny: (212) 270 — 5668 or Kenneth.T.Ng@jpmorgan.com

Kuwx& NG WOS one o0& m& predecessors:

Have a great day! ©

Best regards,
Candice

Lue, Candice
Shillingford, Fidelia X
5/12/2015 2:12:03 PM
Automatic reply: WFH

CAL

JPMORGAN CHASE 001188



From: Shillingford, Fidelia X

'é(é EuldaéEilde.en Bein éﬁ(\\ﬁd the co Mpany's work C”fom
: ue, Candice .

Sent: 5/12/2015 2:37:04 PM home bﬁht@\-ﬁ T HAD Yo Hae Yhe
Subject: FW: WFH C\Ctﬁ o@&’— 6% O “S\l C\Q &Qﬁﬂ W‘/\(XQ W‘j

Hi Eileen
Can you please add to the calendar - sick day”?

Regards
Fidelia Shillingford

From: Lue, Candice

Sent: Tuesday, May 12, 2015 9:13 AM
To: Shillingford, Fidelia X

Subject: Automatic reply: WFH

Hello,
| am out of the office.

For BAU inquiries: please email AM_CRG_NY @jpmorgan.com

For reporting related inquiries: please contact Fidelia Shillingford and Kenny Ng
Fidelia: (212) 648 — 1810 or Fidelia.X.Shillingford@jpmorgan.com
Kenny: (212) 270 — 5668 or Kenneth. T.Ng@jpmorgan.com

Have a great day! ©

Best regards,
Candice

“hree da}& of BRY piled up. 0f

JPMORGAN CHASE 000636



EXHIBIT L-2

(Work from Home Denial — Still expected to meet hard deadlines)



From: Lue, Candice

To: Shillingford, Fidelia X ;Ng, Kenneth T
CC: Dauber, Kimberly S

Sent: 5/11/2015 3:46:04 PM

Subject: RE: Exposure Report

Hi All,

As long as it is okay for me to work from home, | will be able to execute my regular BAU. | just have to be close to my mother
at this time as she needs some help due to the recent injury she sustained.

Best regards,
Candice

Candice Lue | Asset Management | Counterparty Risk Group | J.P. Morgan | 270 Park Avenue, 9th Floor, New York, NY
10017 | ( (212) 648 - 0936 | + Candice.Lue@jpmorgan.com

From: Shillingford, Fidelia X Even ‘\‘\r\ou%\r\ Shillingtord asked For more+han

?g_":\:]ng(Z’;i’tr':"fy 11,2015 10:42 AM 50 %0, Kenng NG only did his 5%, (product

ce: Lué, Candice; Dauber, Kimberly S SP}‘{—B meomms that T-had 3 dags ot BAL

Subject: RE: Exposure Report St &ndone because of being denjed +he
PAVURGR 0f-work from home gnd T was Still

Kenny expected +0 meet the hard deadlines.

I may need more than the 50%, if Candice is out.

CL

Regards
Fidelia Shillingford | VP, Counterparty Risk Management| J.P. Morgan Asset Management
270 Park Avenue, 9th Floor. New York. NY 10017-2014| T: 212 648 1810

Sent: Monday, May 11, 2015 10:36 AM
To: Shillingford, Fidelia X

Cc: Lue, Candice; Dauber, Kimberly S
Subject: RE: Exposure Report

Sure, no problem. | can work on the 50% that was assigned to me at the beginning of the month.

From: Shillingford, Fidelia X

Sent: Monday, May 11, 2015 10:25 AM
To: Ng, Kenneth T

Cc: Lue, Candice; Dauber, Kimberly S
Subject: Exposure Report
Importance: High

Hi Kenny
In Candice’s absence; can you please take over the report for April?
We can meet today to determine what was completed and what needs to be done.

Regards
Fidelia Shillingford | VP, Counterparty Risk Management| J.P. Morgan Asset Management
270 Park Avenue. 9th Floor. New York. NY 10017-2074 | T: 212 648 1810

JPMORGAN CHASE 000613



Lue, Candice

From: Ng, Kenneth T

Sent: Wednesday, May 06, 2015 12:09 PM

To: Shillingford, Fidelia X

Cc: Lue, Candice; Dauber, Kimberly S

Subject: RE: April 2015 - Exposure Report Product Split

Sure thing, I'll still have 50% available for reporting and credit until that hopeful day comes. ©

From: Shillingford, Fidelia X

Sent: Wednesday, May 06, 2015 12:07 PM

To: Ng, Kenneth T

Cc: Lue, Candice; Dauber, Kimberly S

Subject: FW: April 2015 - Exposure Report Product Split

Hi Kenny
As agreed, you will continue to provide support for the Monthly Exposure reporting until such time it can be automated.

Hopefully soon ©!
I have asked Candice to list the tasks that she needs your help on this month; see below, highlighted in yellow.

Can you liaise with Candice on the below. Thanks in advance; as always, | appreciate your help with this process.

Regards
Fidelia Shillingford | VP, Counterparty i?:.!’si{ M?nagem»;?f?[ | J.P. Morgan Asset Management
270 Park Avenue, 9:h Floor, New York, NY 10017-2014 | T- 212 648 1810 A ‘\'Y\AQ and COWCC‘\" COP\’ Oc‘ M\/) P‘Q;V\HG .cJ CQHA} ?Q
From: Lue. Cand Lue's email doked Mayyya0i5and Yime. stamped 6:04PM
rom: Lue naice
’ < §
Sent: Monday, May 04, 2015 6:04 PM s;.‘f\f‘\d beon TPMC's SERVErS X
To: Shillingford, Fidelia X WingFord docroved Hois said €mai\ prior 40

Subject: RE: April 2015 - Exposure Report Product Split ~ $0¢ War&\‘ﬂg Y0 Leany Ng (my Predecessor ond “halfq
pecson)and s mang ef; Kimberly Pauber.

Hi Fidelia, Paraphrased, the opening paragraph of my said
emoil Straked: is pee 56?»\’ CS\\suin Pord's) reguest
, A GuesT,
Candice mﬁ‘f& a&&?e—‘w the oroduct Sph ¥5bc+we<n mysel\fr

Newton Products (Repo, TBAs, Bank Loans, Structured Products (P-Notes, CLNs, Warrants), Securities Trading, C L
Options)

Securities Trading - SCRM

Brazil Swaps

FX Forwards (EMEA, US, Japan, Asia)

Prime Brokerage (EMEA, US, Japan, Asia)

Exchange Traded Futures (EMEA, US, Japan, Asia)

Highbridge Products (Prime Brokerage, OTC Derivatives, Exchange Traded Futures, Deposits)

Kenny

Securities Lending (Canada and EMEA)

OTC Derivatives (US, EMEA)

Deposits (EMEA and GRA)

Excess Cash + Time Deposits (Asia and EMEA)
Stable Value Wrap



Thanks and regards,
Candice

Candice Lue | Asset Management | Counterparty Risk Group | J.P. Morgan | 270 Park Avenue, 9th Floor, New York, NY
10017 | & (212) 648 - 0936 | -~ Candice.Lue@jpmorgan.com




From: Lue, Candice

To: Shillingford, Fidelia X

Sent: 4/8/2015 2:00:03 PM
Subject: Reporting Analyst Workload
Hi Fidelia,

Pursuant to previous conversations and as we are all aware and have acknowledged, with the workload, the deadlines and the
eévolving deadlines based on new requirements from senior management that are required for the reporting analyst position, more
than one person is needed to do this job.

With that said, even with the highest level of prioritization and time management, | am still overwheimed with work.
Once again, | am requesting a realistic and firm solution to this matter.

Best regards,

Candice

Candice Lue | Asset Management | Counterparty Risk Group | J.P. Morgan | 270 Park Avenue, 9th Floor, New York, NY
10017 | ( (212) 648 - 0936 | + Candice.Lue@jpmorgan.com

JPMORGAN CHASE 000923



EXHIBIT LL

(Projects I worked on during my tenure in the Counterparty Risk Group)



2015 Final Analyst/Associate Evaluation

Personal summary for:

Name: Candice Lue

Level:

Analyst

Class: First Year Analyst in Asset Management (Nov. 2014 — Present)

Major projects / reviews completed last 12 months

Date Project/ Team Members
Counterparty | Description/Type (CE, LOB, etc)) Task Completed / Role Performed
Nov. 2014 Project / BAU | Monthly Exposure | continue to proactively take ownership of these reports by understanding thes
- Present and Reconciliation g rocesses, conducting variance analysis, data integrity checks and follow ups whil
Reports ancice LUe  lemploying as much due diligence as possible to deal with the numerous data quali
issues | experience which require manual intervention to detect and escalate during thi
ransition period to automate the Exposure Report. As data quality issues aros
hroughout the process, | have been instrumental in independently self-identifying,
nalyzing, investigating, preparing analysis for and escalating these abnormalities t
he Tech Team and then conducting follow ups until the issues have been resolved.
| present analysis and trends at the Monthly Governance Meeting.

Dec. 2014 Process Candice Lue |Having a control mind§et has enabled me to suggest the need for and to create a folde
- Jan. . Improvement called Email Verifications From Business within the Monthly Counterparty Exposur
2015 Project Mechanism folder on the team’s shared drive to save Exposure Report related emai

correspondence upon which we received verifications on variance analysis, exposuri
ogic, etc. for future reference and for audit. Similarly, this technique was employ:
with the Reconciliation Report to save and track correspondence related to trade an
broker exception related verifications and investigatory results.
. ; . [l wrote a SOP for the Weekly MBS TBA Report (US Mortgage TBA Counterparties an
23?2'_ Project g;aer::ta’;c; Car;:c?éc;i;_ue, US OTC Counterparties Ra}t‘ings Re‘port) and provided training to a Fixed Incom
Feb. Procedure (SOP) | Shillingford; Fixed Portfolio Group for the transition of this reporting process out of the Counterparty Ris
2015 and Knowledge Income Portfolio [Group.
Sharing Group
Feb. Project Process Candice Lue [When CRG was Ieyeraging the Spotfire application to extract counterpg.rty exposur
2015 Improvement data from Newton, in order to improve productivity time, efficiency and mltlga~te the ris
Mechanism of Excel crashes due to data volume overload, | suggested the need to curtail the da
that was extracted from the application by leveraging only essential columns with da
for producing the Exposure Report. This idea was also implemented and offer
fficiencies whereby productivity time improved in spending valuable time successfull
roducing the Exposure Report rather than troubleshooting Excel crashes and dat
oading issues that caused slowdowns and halting of the process.
: . : ; . [By leading knowledge sharing sessions which focused on the Exposure Reporting
zA&rg Progont Pt Reass Candico Lue; rocess, | was able to communicate to the Tech Team a more detailed view of th
Tech Team fforts and analysis required to produce the Exposure Report. This in turn helped with
he departmental initiative for report automation and increasing the frequency of
roducing the report in the future.
: ; : onducted annual risk classification of User Tool (UT) Monthly Exposure Report which
ég?g Frogeot UZ%X‘?GVSV;;?;W G(;?Jr::\llcﬁi;l:;ie ntailed completing the risk classification questionnaire in UWAT system and the UT|
Tool (UWAT) ata gathering template.
. ; hile continuing to take the initiative to employ data validation techniques to prevent or
gg?g Fegect Ims:g\(/:ee:'nsent G e itigate system errors which have a negative effect on Reportin_g accuracies, efficiency
Mechanism nd productivity time, in my quest to share my knowledge, | oMIlqed an example of on
f these data validation techniques in a six page document which | sent via email t
embers of the credit risk reporting team and also saved it on the team’s shared driv
or access to all. This data validation technique is also incorporated as an appendix i
he Monthly Exposure Report SOP.
f ; ; | contributed to SOPs such as Monthly Exposure Report and Daily MIS Report.
June Project 'S:tandzrd Opgrgtllpng; Sersilonikop | wrote SOPs such as Daily Limits Monitoring, Activities Missing Primary SPN in CM
=59 fosedures:{ : Report Tracking and Investigations and Preparing Private Bank Structured Product
nd Deposits Reports.

10/26/2015

Page 1



2015 Final Analyst/Associate Evaluation

June Project Knowledge Sharing Candice Lue; [l conducted training sessions for ad-hoc reporting processes (e.g. - Daily MIS Report,
2015 & Nikhil Saxena; Ali Daily Limits Monitoring, Preparing Private Bank Structured Products and Deposit
Aug. Dang-Ngoc; Jon Reports) for summer intern and new CRG team members, respectively.
2015 Dorfman
Aug. Project  |GIM CRO Packet & Candice Lue | Prepare the exposure reporting portion for GIM CRO Packet.
2015 - Prime Brokerage | prepare the Prime Brokerage Exposure Account Level Analysis for GIM CRO.
Present Exposure Account
Level Analysis
Aug. Project UAT Testing Candice Lue || conduct UAT testing for exposure reporting data quality issue resolution and system
2015 - ‘enhancements.
Present
Sept. Project Standard Operating Candice Lue || Wrote SOP Tableau (Web Version): Quick Guide to CRG Exposure Dashboard to help)
2015 Procedure (SOP) ICRG team members navigate the exposure dashboard to leverage and extract
lexposure data for counterparty annual reviews.
Sept. Project RCSA Project for Candice Lue || conducted analysis of a selected population of MAGIC approvals versus CMS|
2015 Audit pprovals within Dec. 2014 to Aug. 2015 time period to determine if any of thes

pprovals in MAGIC were entered days after the CMS approval date.

Oct. 2015 Project Knowledge Sharing Candice Lue; I'm arranging a Tableau (Web Version) CRG Exposure Dashboard follow up trainin
Gokul ession with a member of the Tech Team for the Counterparty Risk Group to discus:
Nedunchezhiyan dditional points of interest and/or queries.

Oct. 2015 - Project AM CRO Packet | prepare and submit the e_ntire CBG subrr!is‘si_on of. AM CRO Packet which eptails
Present preparing exposure reporting portion and liaising with team members to obtain monthly
commentary, key initiatives and money market portions to incorporate into the packet.
Throughout 2015, | still prepared and submitted the exposure reporting portion for this|
packet.

Candice Lue

Oct. 2015 - Project AM Dashboard Candice Lue || Prepare the dashboard and present analysis and trends at the Monthly Governanc
Present Meeting.

Firm wide initiatives)

Description: Special Projects, Recruiting, Technology, Networking , etc.

Volunteer/Philanthropic Opportunities

| continue to pursue volunteer/philanthropic opportunities on behalf of J.P. Morgan Chase via Good Works. For 2015, | volunteered for Dress for
Success clothing drive and sorting event to donate, sort and organize professional attire and accessories for individuals in need of work and interview
attire. While attending the AM On-Trac Analyst Training Program, | volunteered for the Feeding Children Everywhere event to provide 75,000 healthy
meal kits to children in need both locally and internationally. Although the roster was full when | tried to sign up on the Good Works website for the
Operation Backpack sorting event, | participated in the drive whereby | donated school supplies to help students living in NYC homeless shelters obtain
school supplies to prepare for the school year. This fall, | participated in the Home Away From Home Wish List Ronald McDonald House NY Donation
Drive whereby | donated food and hygienic supplies to help make the transition for pediatric cancer patients and their families smooth.

Seminars/Townhalls

I've attended company wide and Global Investment Management seminars and townhalis throughout the year to enhance personal and professional
development. Examples include AM Analyst Townhalls with AM CEO, Mary Erdoes, Global Investment Management and Risk Management Townhalls,
Finance and Risk Roadmap Speaker Series, Control Functions Speaker Series — Understanding and Managing Fiduciary Risk and People Council Fitch
and Moody’s Analyst Sessions on Banking.

Analyst Training Program

| also attended the Asset Management On-Trac Analyst Training Program (an orientation for new Asset Management analysts) from 2/23 to 3/6/15
which focused on strengthening knowledge of Global Investment Management and Global Wealth Management and enhancing technical and
presentation skills.

Key strengths (“3+) : :

& Strength 1: My ability to liaise both verbally and in writing with individuals on all levels as it relates to enhancing the Reporting process and the
quality of my work

& Strength 2: My ability to meet critical deadlines under stressful/intense circumstances

Strength 3: My ability to identify areas for process improvement and take the initiative to employ the means necessary to do so

2 Strength 4: My gossip free discipline that allows me to refrain from discussing team members’ private, personal or professional situations and/or
issues with other team members to influence them or to gain favor from them
10/26/2015 Page 2



2015 Final Analyst/Associate Evaluation

Development areas (3-7)
I am currently on Written Warning up to 11/30/2015 with the expectation being “that Candice perform the job responsibilities for which she was hired: she
is expected to print all materials for our monthly team meeting and provide copies for each member.” With that said, all ambitious development plans
have been put on hold as, with a written warning, | am denied access to all of the company’s progressive benefits.

Since “she is expected to print all materials for our monthly team meeting and provide copies for each member’ is such a major issue that it has landed
me on “written warning”, | would have appreciated if my hiring process had been a bit more transparent as, if | were aware that this demeaning task
was a job responsibility “for which [I] was hired” or even had known that it would have become a part of my duties, | would NOT have accepted this job.
In the meantime, however, | will continue to do my core analytic duties which include ad-hoc tasks to the best of my ability and under the
circumstances.

& Name the 3 courses taken throughout the year

I have self-identified and taken training courses in Asset Management University, Risk Management University and Harvard Manage Mentor,
respectively such as Asset Management Credit Risk, Managing Credit Risk, Counterparty Credit Risk (Measurement) and HMM Innovation
Implementation as well as conducted continuous independent research to enhance my knowledge and skill base. I'm currently taking the HMM Global
Collaboration training course.

Manager to provide balanced feedback from team reviews: : |

3 Key strengths:

3 Key development areas:

10/26/2015 Page 3




Lue, Candice

S ESNCECRRIES
From: Lue, Candice
Sent: Friday, August 14, 2015 4:23 PM
To: Saxena, Nikhil
Subject: RE: Thank you

You're most welcome Nik! 1t was a pleasure working with you.
All the best!

Best regards
Candice

Candice Lue  Asset Management | Counterparty Risk Group | J.P. Morgan | 270 Park Avenue. 9th Floor, New York, NY
10017 | ‘B (212)548- 0936 ; ' Candice.Lue@jpmorgan.com

From: Saxena, Nikhil

Sent: Friday, August 14, 2015 4:21 PM
To: Lue, Candice

Subject: Thank you

Candice,
Since today is my last day, | wanted to thank you for all the help you provided me over the past summer. | learned a lot
from your guidance and | appreciate all the time you devoted to teaching me. Hopefully that MIS SOP is a big hit! Best of

juck with everything in the future. Thanks again!

Sincerely,

¥ W iut




Lue, Candice

From: Quix, Philippe

Sent: Tuesday, November 17, 2015 6:11 PM

To: Shillingford, Fidelia X; Gorniak, Hubert, Bhogal, Harjeet S; Lue, Candice
Cc: Lampione, Peter R; Peters, Christopher K

Subject: RE: Exposure Data Quality Issues - Brief Update

As discussed — please take Peter and Chris through these = they should help resolving this and engage with outside
groups that need to do things better upstream.

Because o€ e wrgency oF ¥he matker I broug ht
SecureZip Yo Ught; Quix In fwen had Yo convene other

Attachments.zip T‘{\{Q\*M S V{)\\‘*’h Senior WON0GaEr \-\o e O(-\»e/d
d‘\rtc}r\g o N, gei= g

----- Original Appointment----- '\Loi'f‘ I8 CH/\Q— dato on¥he E\%POSLLW’_ RQPOT+ (S no+
From: Shillingford, Fidelia X COYYVRCA) 1N BormodH o Provided Yo Upper leyel

Sent: Monday, November 16, 2015 10:28 AM MOanagement Up o and POSsip) Ve Ludt

To: Shillingford, Fidelia X; Quix, Philippe; Gorniak, Hubert; Bhogal, Harjeet S; Lue, Candice Y cludin 'H’\Q.,
Subject: Exposure Data Quality Issues - Brief Update CEO wil) o150 be.
When: Tuesday, November 17, 2015 12:15 PM-12:45 PM (UTC-05:00) Eastern Time (US & Canada). ;V) :
Where: Team Room 2 Corve of,

ax

Phil

| wanted to keep you abreast of the data quality issues with exposure (current and peak).
I know you are just back from Asia but Harjeet is going on vacation beginning Wednesday and | would like him to be a
part of the meeting.

| promise this will be a brief overview and we can do a follow up later.

I will provide any material at the meeting. Through yy\g dut d; \\ gence) 0{9'\'6{‘ bY‘I\ Y\SI W9
Rezars numerous data @vua,‘wy ISSUES P’aﬁwt"l the

| | ercgnﬂ 0 the Eyposure ReporyonJhich T
S eat B SRR Worked +o G ht DeCendapt &W\\Mﬂpord had
Audio conferencing details: 10 escalatre the matrer 4o Defendant

Name: FIDELIA SHILLINGFORD L\ . X ~No .
International direct: +1 857 318 0900 Philippe Quiy, Managing Dive dhor and Global
US Toll free: 1 888 575 5762 (JPMC) IYNQS‘\‘W\{,Y\'\' HQWQ CW\(’J/H' ch" ﬁ@ RI‘SK 0@@{ ey

Participant passcode: 71491590 then #

by Convening vhis ineeing.
Par¥iclpants: Quiy, Head of 7ech Team, 2
other employees ( 1iech feum member vig
Phone ond Yhe other vice president on the.
,erorfﬁng side o€ CRG), Shi [Hvxg%\rd and Lue.
CZX



Lue, Candice

Subject: Exposure Data Quality Issues - Brief Update

Location: Team Room 2

Start: Tue 11/17/2015 12:15 PM

End: Tue 11/17/2015 12:45 PM

Show Time As: Tentative

Recurrence: (none)

Meeting Status: Not yet responded

Organizer: Shillingford, Fidelia X

Required Attendees: Quix, Philippe; Gorniak, Hubert; Bhogal, Harjeet S; Lue, Candice
Phil

| wanted to keep you abreast of the data quality issues with exposure (current and peak).
| know you are just back from Asia but Harjeet is going on vacation beginning Wednesday and | would like him to be a
part of the meeting.

| promise this will be a brief overview and we can do a follow up later.
| will provide any material at the meeting.

Regards
Fidelia



EXHIBIT M

(Absent from Work Ample/Advanced Notices)



Subj: Re: Not Feeling Weli
Date: 10/17/2014 7:10:02 A.M. Eastern Standard Time

From: michelie.t.sullivan@jpmorgan.com
To: Candicel u- QN

Ok. Hope you feel better soon.

From: CandiceLue’ [maiito:CandiceLue-
ober

Sent: Friday, Oct , 2014 06:02 AM
To: Sullivan, Michelle T; Elkins, Sebastian ]
Subject: Not Feeling Well

Hi Michelle/Seb,

I'm not feeling well. 1 won't be able to make it into work today.

Regards,
Candice

Page 1 of |

This email is confidential and subject to important disclaimers and conditions including on offers for the purchase or

sale of securities, accuracy and completeness of information, viruses,
disclaimers, available at http://www.jpmorgan.com/pages/disclosures/

confidentiality, legal privilege, and legal entity



Page 1 of 1

Subj: Candice - Not feeling well

Date: 9/25/2013 6:11:14 A.M. Eastern Standard Time

From: Candicelue

To: chris.liasis@jpmorgan.com, michelle.t.sullivan@jpmorgan.com

Good Morning Chris/Michelle,

I woke up this morning with a very stiff neck and have not gotten any ease thus far. | will have to take the day off to
monitor it / see if | can get some relief.

Hopefully | will be fine to come in tomorrow,

Regards,
Candice




Page 1 of |

Subj: Not Feeling Well
Date: 5/12/2014 5:17:23 A.M. Eastern Standard Time

From: Candicelue
To: michelle.t.sullivan@ijpmorgan.com, chris liasis@jpmorgan.com, sebastian.j.elkins@jpmorgan.com

Hi Michelle/Chris/Seb,

I'm not feeling well. | won't be able to make it into work today.

Regards,
Candice




Page 1 of |

Subj: Not feeling well

Date: 4/7/2014 5:49:27 A.M. Eastern Standard Time

From: CandicelLue

To: michelle t.sullivan@jpmorgan.com, chris.liasis@jpmorgan.com

Hi Michelle/Chris,

I'm not feeling well. | won't be able to make it into work today.

Regards,
Candice




Page 1 of 1

Subj: Not Feeling Well

Date: 2/24/2014 6:39:00 A.M. Eastern Standard Time
From: CandicelLue
To: michelie.t.sullivan@jpmorgan.com, chris.liasis@ipmorgan.com

Hi Michelle/Chris,

I'm not feeling well - having cold/flu-like symptoms. | will not be able to come into the office today.

Regards,
Candice




Page 1 of 1

Subj: Re: Not Feeling Well Today - Candice

Date: 5/15/2013 6:40:45 A.M. Eastern Daylight Time
From: Chris.Liasis@jpmorgan.com

To: Candicelue

CC: kerry.l.chapman@ipmorgan.com

Ok, thks for letting us know, get well.

From: CandiceLue [mailto:CandicelLue
Sent: Wednesday, May 15, 2013 06:39 AM Eastern Standard Time

To: Liasis, Chris
Cc: Chapman, Kerry L
Subject: Not Feeling Well Today - Candice

Good Morning Chris,

I'm not feeling well today - still experiencing the pain/stiff neck I've been having since yesterday. With that said, | will not
be able to come into the office today.

Regards,
Candice

This email is confidential and subject to important disclaimers and conditions including on offers for the purchase or
sale of securities, accuracy and completeness of information, viruses, confidentiality, legal privilege, and legal entity
disclaimers, available at hitp://www.jpmorgan.com/pages/disclosures/email.




Ausvxux.'_

Subj: Re: Candice - Not feeling well
Date: 9/26/2013 7:04:23 A.M. Eastern Daylight Time
From: michelle.t.sullivan@ipmeraan.com

To: Candicel ve G D

Ok. Thanks for the email.

From: Candicel ue@ll [mailto: Candicel ue QIND]
Sent: Thursday, September 26, 2013 05:58 AM

To: Sullivan, Michelle T

Subject: Re: Candice - Not feeling weli

Good Morning Michelle,

There has been some progress in both the pain and the movement in my neck but as a precaution, | need to give it
more attention and time to heal. With that said, | will not be coming in today.

See you tomorrow.

Regards,
Candice

In @ message dated 9/25/2013 6:40:41 P.M. Eastern Daylight Time, michelle.t.sullivan@jpmorgan.com writes:

Ok. Thanks for the update.

From: Candicelue@lmmgp [mailto:CandicelLue (g ]

Sent: Wednesday, September 25, 2013 06:31 PM
To: Sullivan, Michelle T
Subject: Re: Candice - Not feeling well

Thanks Michelie.

I am still in pain but it's not as bad as this morning. | cannot definitively say if | will be able to come in
tomorrow but I'll let you know. If you do not hear from me in the morning, it means I'll be coming in.

Candice

In a message dated 9/25/2013 7:30:38 A.M. Eastern Daylight Time, michelle.t.sullivan@jpmorgan.com writes:

Hello Candice,

Thanks for the email. | will let the team know. | hope you feel better.
Michelle

From: CandicelLue @SN [mailto:CandiceLuc( D]
Sent: Wednesday, September 25, 2013 07:11 AM

To: Liasis, Chris; Sullivan, Michelle T

Subject: Candice - Not feeling well

Good Morning Chris/Michelle,

| woke up this morning with a very stiff neck and have not gotten any ease thus far. | will have to take
the day off to monitor it / see if | can get some relief.

Hopefully | will be fine to come in tomorrow,
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Regards,
Candice

This email is confidential and subject to important disclaimers and conditions including on offers for the
purchase or sale of securities, accuracy and completeness of information, viruses, confidentiality, legal
privilege, and legal entity disclaimers, available at http://www.jpmorgan.com/pages/disclosures/email.

This email is confidential and subject to important disclaimers and conditions including on offers for the

purchase or sale of securities, accuracy and completeness of information, viruses, confidentiality, legal
privilege, and legal entity disclaimers, available at hitp://www.jpmorgan.com/pages/disciosures/email.

This email is confidential and subject to important disclaimers and conditions including on offers for the purchase or sale
of securities, accuracy and completeness of information, viruses, confidentiality, legal privilege, and legal entity
disclaimers, available at http://www.jpmorgan.com/pages/disclosures/email.



EXHIBIT MM

(Would not have accepted the position in the Counterparty Risk Group if I was told that
Defendant Fidelia Shillingford would have been my manager)



Lue, Candice

From: Lue, Candice

Sent: Tuesday, July 21, 2015 5:50 AM

To: Vega, John R.

Subject: Development Plan / Manager Concerns

Attachments: 2015 Performance Review - Development Plan - Candice Lue.pdf
Hello John,

As requested, please see attached my development plan from my 2015 PMC.

However, as previously articulated, let me respectfully reiterate that | have a lack of trust and confidence in my current
manager, Fidelia Shillingford, as | conceive her to be the enabler, the facilitator and the coordinator of the second class
treatment that has been meted out to me and which is the matter at hand.

Also, as she herself stated in my interview with her on October 30, 2014, “I'm about getting my work done. Some people
don'’t like me. You may not like me” and as | correctly interpreted it to be, she creates a stressful and to an extent hostile
% working environment. That is why | said that | would not have accepted the position if | had known that my manager

would have been switched to her.

In light of the foregoing and as | told you at our meeting on July 8, 2015, | see my current manager as being a blight on
any future career development that | could or would have here at JPM and as such, | am once again requesting her

removal as my manager.

Best regards,
Candice

Candice Lue | Asset Management | Counterparty Risk Group | J.P. Morgan | 270 Park Avenue, Sth Floor, New York, NY
10017 | B (212) 648 - 0936 | (=] Candice.Lue@jpmorgan.com




Candidate Narm

Lue, Candice S. M. (5148489)

Date

Jul 11, 2014
8:35 PM

Jul 11, 2014
8:35 PM

Jul 11, 2014
8:35 PM

Jul 11, 2014
8:35 PM

Events

Work experience -
Added

Work experience -
Added

Work experience -
Added

Application process -
Start

Details

Investment Banking
Operations Associate;
Adecco Financial;
02/2010 - 07/2010

Analyst/Consultant ;
Adecco Financial;
09/2008 - 09/2009

Advanced Investment
Data Operations
Analyst; Adecco
Financial; 09/2011 -
08/2012

Profile process - Start
The submission is
incomplete

Comments By

Candidate

Candidate

Candidate

Candidate

140062260 (CIB F&BM — Reporting & Planning Analysis- Analyst- New York)

Oct 2, 2014
10:17 PM

Oct 2, 2014
10:16 PM

Oct 2, 2014
10:16 PM

Oct 2, 2014
10:16 PM

Oct 2, 2014
10:16 PM

Oct 2, 2014
10:16 PM

Sep 18, 2014
5:41 PM

Sep 18, 2014
5:26 AM

Sep 18, 2014
5:23 AM

Sep 18, 2014
5:23 AM

X

Status changed to
Has Declined in step
Submit to Manager

Moved to step Submit
to Manager

Status changed to
To be HM screened
in step Submit to
Manager

Moved to step
Reviewed

Status changed to
Recruiter Interview in
step Reviewed

Status changed to
Ready to Move to
Reviewed in step New

Status changed to
Recommend in step
New

Applied online

Education - Added

Work experience -
Added

Unacceptable salary/
compensation
package, Event date:
Oct 2, 2014, 10:17 PM

Event date: Oct 2,
2014, 10:16 PM

Event date: Oct 2,
2014, 10:16 PM

Event date: Oct 2,
2014, 10:16 PM

Event date: Oct 2,
2014, 10:16 PM

Event date: Oct 2,
2014, 10:16 PM

Event date: Sep 18,
2014, 5:41 PM

Internal (Internal)
The submission is
complete

Business
Administration

- Finance and
Economics; Montclair
State University;
09/2004 - 05/2008

Energy Confirmations
Drafting Analyst;
J.P. Morgan Chase;

Josh Meltz

Josh Meltz

Josh Meltz

Josh Meltz

Josh Meltz

Josh Meltz

Josh Meltz

Candidate

Candidate

Candidate

JPMORGAN CHASE 000280
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Subj: Re: Position with UBS
Date: 11/13/2014 9:57:21 P.M. Eastern Daylight Time

~

From: Candicelue y 9
To: ' @adeccona.com C%CCLO QQC/VIM“ el

i . C Ade cco fecvwiter]

Sorry | missed your call. Thank you so much for the consideration! However, | was able to secure another
position at JPM just in the nick of time.

Thank you so much for all your help and continued success to you and Adecco.

Best regards, R
Ad,co

Candice
d /'C \0(

In 2 message dated 11/13/2014 4:51:25 P.M. Eastern Standard Time, madeccona.com writes:

 Hi Candice.

DAC
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Subj: Re: Conversion to FTE - Candice Lue
Date: 8/1/2012 9:57:55 P.M. Eastern Daylight Time
From: Candicelue

To:

CC: morgan.com

Hi Kirk,

Thanks for the offer. However, | have decided to pass on it at this time. Reason being, | initially thought and as
was advertised, that this position was at the associate level (1B Ops - Global Commodities - NA Energy
Confirmation Drafting - Associate - NY-120043233 at JPMorgan Chase). In addition, the annual base salary is
much lower than | was expecting.

Thanks again.

Regards,

Candice Lue

In a message dated 8/1/2012 4:26:04 P.M. Eastern Daylight Time, candice.lue@)jpmorgan.com writes:

Candice Lue
J.P. Morgan | Investment Bank - Global Commodities

So s o
‘Aandira | aaMinrmarnan ooy
Candice L ue@ipmorgan.com

T: (212) 623-3774

4 New York Plaza, 9th Floor, NY, NY 10004

From: Davis, Kirk 1

Sent: Wednesday, August 01, 2012 4:19 PM
To: Lue, Candice

Subject: RE: Conversion to FTE

&

As discussed, please find the IPMorgan benefits package attached.
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Your pre-taxed employee Medical insurance contribution would be:

Option 1: $44.00 per pay period

Option 2: $20.50 per pay period

From: Lue, Candice

Sent: Wednesday, August 01, 2012 11:33 AM
To: Davis, Kirk 1

Subject: RE: Conversion to FTE

Hi Kirk,

Thanks. | left a message on your voicemail. You can call me back whenever you get a chance. My cell

Candice Lue

J.P. Morgan | Investment Bank - Global Commodities

Candice. Lue@ipmorgan.com

T:(212) 623-3774

4 New York Plaza, 8th Floor, NY, NY 10004

From: Davis, Kirk 1

Sent: Wednesday, August 01, 2012 11:01 AM
To: Lue, Candice

Subject: Conversion to FTE
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Hi Candice,

I will be handling your conversion to full time. Can you please give me a call ASAP to discuss?

Regards,

Kirk

w
Q
o
<
(v}
x
™
O

ruiting | J.P.Morgan | 277 Park Avenue, 12th

an.com | jpmaorgan.com/careers

Kirk Davis | Investment Banking Experienced and Ex
Fioor New York, NY | T: 212.622.8141 | kirk.1.dav

This email is confidential and subject to important disclaimers and conditions including on offers for the purchase or sale of
securities, accuracy and completeness of information, viruses, confidentiality, legal privilege, and iegal entity disclaimers, available
at http://Mwww.jpmorgan.com/pages/disclosures/email.




